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Via email  
 

2 August 2019 
 
 
Dear Ms Berman, 
 
Thank you for your letter of 26 July 2019 regarding the Trans Mountain pipeline in Alberta and 
British Columbia, Canada.  
 
QBE notes the concerns you have expressed about this project, on behalf of 32 environmental, 
Indigenous and citizens organisations, and the legal and regulatory challenges to this project 
that you have described. 
 
QBE is an international insurer and provides a broad range of insurance products to personal, 
business, corporate and institutional customers around the world. We are not in a position to 
comment on any project or company, be they a client or not of QBE and respect the 
confidentiality of our clients and partners. 
 
On the broader points you outline in your correspondence, I can advise that QBE is a signatory 
to the United Nations Environment Programme – Finance Initiative’s (UNEP FI) Principles for 
Sustainable Insurance and our Group Underwriting Standards support our commitment to 
responsible underwriting. This includes identifying and integrating ESG issues into risk 
management and underwriting decision-making.  
 
QBE also considers climate change a material business risk. Across our operations, we have 
developed a detailed approach for how we plan for, manage and disclose climate-related risks. 
This is outlined in our 2018-2020 Climate Change Action Plan, which is published in our Annual 
Report. We also recently published a document called Our approach to climate change, which is 
available on our website.  
 
Consistent with the structured and orderly approach for how we deal with the challenges and 
opportunities that climate change presents for our business, we are undertaking a detailed 
review of our exposure to climate-risks in our investments and underwriting portfolios. A key 
output from this work was the publication of a Group Energy Policy.  
 
Consistent with that policy, QBE continues to invest in and provide insurance services for oil 
and gas companies, subject to further international developments as the world transitions to a 
lower carbon economy. 
 
However, due to the high emissions intensity of thermal coal, we now have zero direct financial 
investment in the thermal coal industry and we are also reducing our exposure to thermal coal 
projects in our underwriting portfolio.  
 
From 1 July, QBE has excluded any new direct insurance services for new construction projects 
for thermal coal mines, coal power stations or coal transport infrastructure. Further, by 1 
January 2030, at the latest, QBE will have phased out all direct insurance services for thermal 
coal customers, except for statutory or compulsory insurance.  
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These are important steps that align to our support for the objectives of the international climate 
agreement developed at the 2015 Paris Conference.  
 
As our Chairman indicated to shareholders at our Annual General Meeting in Sydney, Australia 
in May of this year, we will continue to develop and evolve our positions in this important area 
and look forward to providing updates to our shareholders, customers and other stakeholders in 
due course. 
 
Yours sincerely, 

 
 
 
 

 
Vivienne Bower 
Group Executive, Corporate Affairs and Sustainability 
QBE Insurance Group 
 
 
 


